Outdoor Impressions' Returned Survey Results 2009
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*g Crew Respectful 96% Outdoor Impressions strives to provide excellent service
= Cleanliness 93% as well as a quality product. We take our surveys seriously.
Scheduling Project 94%
@ Receiving Estimate 97% At the end of our job we send out these surveys. Please
I Salesman Knowledge 97% take the time to fill out the survey so we can see where
n Appointment Time 97% we still need improvement. Our goal is your satisfaction.
Showroom Greeting 95% Thank you for your time and business.
Jason Smith
Total Company Experience 96% Owner




